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Parent Survey  2009


	Parent Name:  ____________________________

                                         (optional)

(all responses are kept confidential)
	Developmental

Therapist

______________

(Name)

  Yes or No
	Speech

Therapist

______________

(Name)

Yes or No
	Occupational

Therapist

______________

(Name)

Yes or No
	Physical

Therapist

______________

(Name)

Yes or No
	ED Team

______________       (Name)

Yes or No
	Other Discipline

__________________

(Name)

Yes or No

	My child’s services are provided at a time that meets my family’s needs.
	115
	197              1
	105
	112
	18
	9

	The therapists on my child’s team seem to work well together.
	110                4
	189              1
	100
	111
	15
	9

	I am included in the planning of my

child’s services.
	114 
	195              4
	104
	111
	16
	9

	Progress reports are received quarterly at the beginning of the 3rd, 5th, 9th and 11th month of the IFSP year.
	102                1
	174              6
	93                 6
	102                   4
	14                    1
	8

	Evaluations and progress reports are discussed with me and my questions are answered.
	114
	188              6
	97                 4
	107                   4
	17
	9

	I can easily reach the members of my child’s team to discuss services.
	115
	197              
	103               1
	111
	16
	9

	My concerns are addressed and handled in a reasonable period of time.
	113
	196
	103
	111
	17
	9

	My child’s therapist(s) make regular and consistent visits.
	113                1
	198               4
	104               1
	111                   1
	13
	8

	My child’s therapist(s) generally arrives on time.
	114                1
	193               6
	99                 6
	111                   1
	13
	8

	When my child’s therapist(s) cancels a visit, I am informed in advance.
	109                4
	192               6
	96                 4
	107                   1
	13
	8

	Do you have a clear understanding why your child is eligible for the First Steps program?
	  306  Yes                               No

	Do you feel that the Individualized Family Service Plan (IFSP) was developed around the needs of your child and family?
	  303  Yes                               No

	Would you recommend this program to other families with concerns about their child’s development?
	  304  Yes                               No

	Overall, I rate my satisfaction with First Steps as:
	Extremely Satisfied
236
	Very Satisfied
71
	Somewhat Satisfied

8
	Not Satisfied
	Dissatisfied


Please provide comments and/or suggestions: FS has been wonderful. Therapist looks for ways to increase dev. Courteous of our sched, friendly, helpful, professional. Has made a great impact on our child;Words can’t describe how happy I am with all the time, attention, love and care we have received from FS. She has made amazing progress; I live in Gibson and would like to see more therapists; Although the therapy is for my child, FS keeps me very much involved on my wants and expectations for my child; Your therapists are top notch; They explain everything to me so I understand and know what’s going on; My son now talks like an adult and at 26 months, he said about 20 words; Everyone that I dealt with thru FS treated me and my son with care, concern, and respect; Big thanks to FS. You have been very helpful with the children placed in my care as foster children; Our first experience was so wonderful, we are returning as we have further needs; FS has helped by my sons overcome many developmental delays. FS is very supportive and has become part of our family routine. Without EI programs such as this many of the children in this state would not see the gains my children have. I am proud to be a Parent Mentor for those families that are just now entering FS and EI for their children. My son could be the poster child for FS. When he was 9 months old, he couldn’t sit up, roll over, and hold his head up. Now at 2.5, he is getting ready to transition to the school system, thanks to FS; My child has benefitted greatly so far from this program. She has met her short term speech goals. However, it would have been better for to have had a ST vs. a DT for her speech delay. There were no ST’s available at the time (which seems to be the norm). Maybe you could try to recruit more for your program, since there is obviously a demand for them. Don’t misunderstand, we are extremely pleased wit our DT; My child has a very complex genetic disorder with lots of ups and downs. My team has been great in not only working with her but also in answering all my questions to the best of their ability. Thank you; I do feel that the qrtly mtgs and monthly phone calls to check in with me are excessive and repeat what was discussed 3 months ago. IT is difficult to get off from work to attend because I work 5 days a week as an RN. I also think the 10 day waiting period make a change in our IFSP plan is to long. It should be shortened to 5 days, otherwise, by the time the change is made, it is a month later; I know you are limited due to funding and time, but it seemed like his eval could have been more thorough. I am now finding out from therapists that things the evaluation said were just fine are not just fine; I would appreciate a phone call if OT is going to be late-often ½ late-makes a difference in the therapy and our planning as well. Have never gotten a quarterly report from OT; I am not worried about progress reports not being discussed with me because I stay in the room during the session. Plus, the therapist always gives copy of the session of the day; I am extremely grateful to have a program like this available and we get along well with all of our therapists; This program is needed for my son’s speech delay. I think he would have benefited from an actual SLP instead of a DT. My son does not have a hearing problem. However, the DT simply repeats words over and loudly to him during each visit. There are no fun manipulations utilized in order to keep my son’s attention and focus and therefore progress is lacking; Have had no problems with the therapists. Did have problems with billing. We started beginning of Feb. and still not resolved; My child has shown very good improvement and is treated very well by his therapists. The SLP is wonderful with my sons. I say sons because she’s here to help my younger son but she is very tolerant of the older brother. They both just love her. I feel my son is in the best of hands; My child didn’t qualify for services. The assessment team was great. They were very thorough ad helped educated me on what to look for in her development. The IC was so helpful and nice too. I thoroughly enjoyed everyone’s’ assistance even though (thank goodness) she doesn’t need special help right now; At first I had a few problems with our first PT. However, as soon as I contacted our SC, things were immediately resolved and we were put into contact with a new PT. Both therapists are wonderful with my daughter. I have seen much improvement in her since the beginning of the program and my husband and I are greatly appreciative; FS has been a wonderful program. Our slp has proven to be an essential part of unlocking my son’s speech habits. He has benefitted more than my words can express; I had some issues with the staff who did my daughter’s annual assessment. I felt she was very harsh and judgmental about my parenting style. Evaluators need to be trained or reminded to respect parent’s choices more since we do know our children the best. My child has had 2 DT. After my experience with the first one, I almost withdrew her. However, I decided to try again and am very pleased I did. Her current therapist is much more accepting of all my daughter’s quirks and I feel more respectful to me as a parent. She has come to truly look forward to all the visits and I know we’ll miss the DT when she phases out of services next month. I only wish she would have seen my daughter from the beginning; The OT is wonderful. She interacts with my child well and she seems to love the OT already. She has a genuine concern for her well-being and development, such as not bringing toys in that haven’t been sanitized. She’s the perfect match for our family; Great PT and the 
EDT was very professional; FS and the PT gave my daughter the tools she needed to achieve our goals for her; We are very satisfied with the service we have received from FS. The SC and the SLP and I have a very professional, but personalized relationship. I feel as though my daughter is in the best hands with the ladies; We were in the program for only a short time, but every session was helpful with noticeable progress. The SLP taught us how to continue her progress once we exited FS; The OT and PT have me my child hope for the future; I wish the therapist would take it upon herself to communicate by a phone call, biweekly to let me know how she thinks she is doing since services are received in childcare; The only think I would suggest would be to consider extending age range to include 3 and 4 year old too. Some children don’t necessarily need a special needs preschool but would still benefit from less extreme therapies; We did not pursue FS because of income guidelines. Instead we chose to us our insurance; I don’t like having to b e so aggressive about getting my own therapist. You can’t make suggestions, but not all bios give enough info if there is a special concern, like feeding; There should be less paperwork; FS has helped our son overcome many physical and occupational challenges. Very family friendly. Only negative comment-billing/payment not up to par. Should be able to use debit, credit, or flexible spending account cards. Rude when calling to talk to these people; This program is great with great therapists. It would be nice if you could use other therapists (new set of eyes) when you do quarterly evaluation. Also if possible, quarterly discussion with new therapists to see if there is another way to treat the kids as each individual has different experience. Overall the program is good and definitely would help parents like us. Also the therapist we got were knowledgeable and very approachable and has helped our son to be a very different person than he was 2 years ago; When a child is recommended for services they need to be treated like individuals. My daughter was denied services because of a rule in place. We need to treat the individual situation and realize not all rules are going to fit every situation. Exceptions should be made for the best outcome for the child; Everything went great. The only issue I has was that it took quite a while to get the program actually started with the therapists. My son’s time was extremely short and two plus months were wasted just waiting; more books; The therapists need to have cell phones for when they are not in the office so parents can reach them if there is a need to. I needed directions for a visit and on one was answering the office phone and no one returned my call in time; The services that have been provided have been wonderful. I wish less paperwork was involved or at least recycled paper; The only improvement I can mention would be to initiate treatment sooner once referral at the beginning has been made; My son’s therapists are the best. They care very genuinely about my child and his progress. They work well together to give my son the best therapy possible. Even though I have to work when they come, they all touch base with my regularly to give me personal updates. I love my son’s team; I cannot praise my son’s team enough for their hard work and consistent efforts to challenge him. They are the reason my son walked a year ahead of the average child with Down Syndrome. They are the reason he can feed himself with a utensil and they have taught him how to utilize toys to achieve their full cause and effect purpose. They are also the reason he’s able to repeat and spontaneously say so much. All of these women have been a priceless source of information, whether I’ve needed advice for helping him meet developmental goals, or I’ve needed names or phone numbers for additional resources. All of the therapists have remained positive through the most difficult exercise, and have been so supportive of my family’s needs and concerns overall. These women have become adopted family to my entire family. I only wish I could continue to have them in my son’s and my family’s lives well beyond his third birthday; I feel that my son is learning so much from his DT and having the change to work her one on one has really made an improvement already in his speech and development and myself as well as others coming up to me have noticed this and I just wanted to say what a wonderful program this is and how wonderful and open the SLP is on being available in her schedule and helping my son with his different task he is working on add the speed at which my phone calls are returned are remarkable. Thank you;
