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16 returned of 413 sent
                                                      Circle Response                                         Never                    Some of the time                   Always

N/A
1. Are the staff at the First Steps offices   
   0                               0                               15                        0     

                      

      friendly and courteous?

2. Are your questions and concerns addressed                           0


       2                               13                        0

      

     adequately and to your satisfaction?  

3. Do you feel the information for your referrals                      0                               2                               13
      
             1              was taken adequately?

4. Overall, I rate my satisfaction with First Steps as:              0                               1                                12                        1



5. Do you feel that you have a good understanding of the referral process, including when to make a referral?       15  Yes       0 No
6. How could we improve the process of referral, assessment, and service planning? Make the forms more user friendly (ex. ICD 9 codes next to dx); make a list of the acronyms used such as SPOE, LPCC;
7. How can we work more efficiently to serve you better? Make more effort to contact docs/nurses with concerns re: Patient’s progress-sometimes notes seem to be very slow getting to us; Have transition conferences earlier in the day. It is difficult for me to attend after 4:15 pm; Need more therapists, mainly in the Speech department; Info to area childcares/centers, homes and ministries in basic simple language that explains services; Communication back to referring physician has always been good. I just ask that you keep this up because this is very important part of the process; Please consider providing our agency with a presentation of your programs. We have 4 new staff that may not be aware of all of your services; Recommend attendance at a staff meeting to provide program updates; 

8. Comments: (Please provide contact information if you would like us to provide training for your office and/or to discuss our program).            Overall, I think FS is doing a great job!; I had a client I was seeing and I was very concerned about his developmental progress. You explained to me the proper procedures for arranging a visit. The mother of my client was happy to have this service and alleviate fears about her child’s development; You all do a great job! Thanks;   We would love for someone to talk with our staff about the referral process; Very appreciative of your help with these needy children;  Due to the fact I have only been to a meeting a few times, I would like to have a discussion before providing comments; 
